Mechanical Rubber
Customer Satisfaction Summary

2019

2a - Sales Communication

m Excellent
m Above Average
= Average

" Below Average

2b - Sales RFQ Response Time

® Excellent
= Above Average
= Average

= Below Average

2c - Sales Technical Quality

H Excellent
= Above Average
= Average

i Below Average

3a - Customer Service
Response Time

= Excellent
= Above Average
u Average

1 Below Average

m Poor = Poor = Poor
= Poor
Survey Year Satisfaction 5 - Overall Experience 3b - Documentation
2019 Objective: 84%
Actual: 100%
2018 Objective: 80% i
Actual: 84% B Above Average
2017 Objective: 88% w Average
Actual: 83% = Below Average
2016 Objective: 88% = Poor
Actual: 73%
2015 Objective: 88% ok

10 - How Likely to
Recommend MR

0%

M Excellent

m Above Average
m Average

w Below Average

 Poor

m Above Average
m Average
" Below Average

m Poor

4c - Invoicing

m Excellent

= Above Average
= Average

= Below Average

= Poor

6a - Product Value Exceeds
Cost

M Excellent

™ Above Average
 Average
 Below Average

= Poor

6b - Product Met Expectations

® Excellent

m Above Average
= Average

" Below Average

= Poor

4a - Customer Service
Communication

| Excellent

W Above Average
 Average

= Below Average

m Poor

4b - Shipping & Delivery

W Excellent

= Above Average
= Average
 Below Average

= Poor
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