2a - Sales Communication

O Excellent

O Above Average
OAverage
OBelow Average

@ Poor

Survey Year Satisfaction

2020 Objective: 89%
Actual: 86%

2019 Objective: 0%
Actual: 0%

10 - How Likely to Recommend
MR

O Excellent
O Above Average
OAverage
O Below Average

@ Poor

Mechanical Rubber Ohio
Customer Satisfaction Summary

2020

2b - Sales RFQ Response Time

O Excellent
O Above Average
[ Average

O Below Average

2c - Sales Technical Quality

O Excellent
[ Above Average
@ Average

O Below Average

@ Poor @ Poor
2020
5 - Overall Experience
O Excellent
£l Above Average
[ Average

6a - Product Value Exceeds Cost

O Excellent

O Above Average
O Average

[ Below Average
@ Poor
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6b - Product Met Expectations

O Excellent

O Above Average
[ Average

O Below Average
@ Poor

O Below Average
@ Poor

4c - Invoicing

O Excellent

£ Above Average
@ Average

O Below Average

@ Poor

3a - Customer Service
Communication

O Excellent

O Above Average
B Average

@ Below Average

@ Poor

3b - Customer Service
Response Time

O Excellent

[0 Above Average
[ Average

O Below Average

@ Poor

O Excellent

O Above Average
B Average

O Below Average
@ Poor

O Excellent

[ Above Average
B Average

O Below Average
@ Poor

MECHANICAL RUBBER PRODUCTS CO, INC.
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