Sales Communication

m Excellent

w Above Average
Average
Below Average

W Poor

Sales RFQ Response Time

® Excellent

m Above Average
Average
Below Average

W Poor

Sales Technical Quality

M Excellent

" Above Average
Average
Below Average

W Poor

Customer Svce Communication

m Excellent

w Above Average
Average
Below Average

W Poor

MR-F9.1.2C, REV.2; 10/2/2023

2022 Customer Satisfaction

Overall Customer Satisfaction

2018 2019

2020 2021 2022

@=g=mObjective em@mmActual

Overall Experience

R

M Excellent = Above Average

Customer Svce Response Time

m Excellent

= Above Average
Average
Below Average

B Poor

Average Below Average M Poor

Documentation

M Excellent

= Above Average
Average

I Below Average

W Poor

Mechanical Rubber Compared
to Competition

M Excellent
w Above Average
Average
Below Average
m Poor
.

Product Met Expectations

M Excellent
 Above Average
Average
Below Average

W Poor

How Likely to Recommend MR

™ Excellent

¥ Above Average
Average
Below Average

B Poor

Shipping & Delivery

M Excellent

w Above Average
Average

" Below Average

W Poor

MECHANICAL RUBBER



